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ARGYLL AND BUTE COUNCIL HELENSBURGH & 
LOMOND AREA 
COMMITTEE

CUSTOMER SERVICES    11th April 2017

AREA SCORECARD FQ3 2016-17

1 Background
1.1 This paper presents the Area Scorecard, with performance for financial 

quarter 3 of 2016-17 (October - December 2016). Where commentary 
has been entered in Pyramid, it is included here.

2 Recommendations
2.1 It is recommended that the Area Committee notes the performance 

presented on the Scorecard.

Douglas Hendry
Executive Director, Customer Services

Jane Fowler
Head of Improvement & HR

For further information, please contact:

David Clements
Improvement and Organisational Development Programme Manager 
(Improvement and Performance Management)
01546 604205
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 Success Measure Target 
FQ3 
16/17 

Actual FQ3 
16/17 

Traffic 
Light

Trend Comments 

CC1 Affordable social 
sector new builds

47 47 Green Descending New Affordable Homes Completed Oct - Dec 2016: 10 @ 
Glenshellach, Oban, 10 @ Connel, 10 @ Islay and 17 @ 
St Cuthbert's, Dunoon

Car Parking income to 
date - H&L

£173,095 £110,012 Red Ascending There has been a drop in car parking income across most 
of Argyll, and no specific reason for this. In Helensburgh 
there have been a couple of factors which have 
exacerbated this: - Sinclair Street car park allows 2 hours 
free car parking. Some residents have learned to obtain 
repeated 2 hour free tickets, effectively parking all day for 
free. We are investigating installation of a software 
upgrade which will prevent this and therefore income 
should rise in future. - Maitland Street car park has had 
one parking meter out of order, this is scheduled for repair.

Primary schools % 
attendance

96.5%    This data cannot be reported at this stage, due to the 
feeder problem. This will be input manually for quarter 4

Secondary schools % 
attendance

93%    Business Objects are in dispute with SEEMiS and 
therefore no reports are available for download. This will be 
repaired during April 2017.
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 Success Measure Target 
FQ3 
16/17 

Actual FQ3 
16/17 

Traffic 
Light

Trend Comments 

% Positive destinations 92%    A new approach that brings greater clarity and consistency 
for users of school leavers’ statistics and a clearer picture 
of the destinations of Scotland's school leavers is being 
introduced. 
The decision has been made by Scottish Government and 
Skills Development Scotland to streamline and reduce the 
number of different publications and statistics. SDS will 
now focus on the publication of the annual Participation 
Measure every August - showing all 16-19 year olds 
participating in education (including secondary senior 
phase), training and employment. 
The Participation measure for Argyll and Bute as of August 
2016 was 94.2% against the Scottish average of 90.4% - 
placing us in fifth place out of the 32 local authorities. 
The first public release of initial school leaver destinations 
for 2015/16, including the local authority information will be 
published March 2017 - schools and local authorities will 
have access to their initial leaver destinations through 
INSIGHT data published February 2017.

Dog fouling - number of 
complaints H&L

12 15 Red Ascending  No commentary in Pyramid

Street lighting - % H&L 
faults repaired within 7 
days

88% 20% Red Descending  No commentary in Pyramid

Street lighting - % A&B 
faults repaired within 7 
days

88% 42% Red Descending  No commentary in Pyramid


